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CHSI Registration Guide for Degree Students

1. EZFEM https://www.chsi.com.cn/, mdrSEM, HFNFMFAEOT:

On the CHSI webpage (https://www.chsi.com.cn/ ), click on the “register” option at the top
right corner to access the page as shown below:
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https://www.chsi.com.cn/

2. BE'AR IRBRHHN, WAIERKE, EFERFLE HFRER [REI], N
HBEXRE LA [RA] wZEMH [Ea] %X, SikE [EHFSEB] 2EEH.

Choose “Method 3" as your method of identity verification, key in “JtZRAZ" and
select “AXZ4". If you receive a [&I&IF] notification (as shown below), please follow the
instructions at the top to check whether your registered [Name] format and [ID Number]
are correct.
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If you are unable to verify your identity via” Method 3", you can choose “Method 2”. For

“Method 27, please use the personal information page of your passport in place of the
Chinese Identification Card.
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3. BRMETERKSEE TUH, fifi @& BENESURHBRERT. & EXPA
sRE, ZWRHKS BREFEEMNER.
To change your registered name, go to the “Account management” page, and click on the

“‘Edit “button next to the “Name” tab. After changing your personal information, you must log
out of your account, and clear the browser’s cache before logging back into the system.

4, BLXFELNAERIIRSHY, BREDIABRL, EFTHRRITE:

If you are unable to edit your personal information or have been locked out of your
account, please choose one of the following methods based on your circumstances:

[(FE—] (AFELBRE, XES%E)  [Method 1] (from student feedback reference)

BIOEM (TEAEEFIS), FRERTEES, MRSEZRAT 3-4 NMIE (T
BER). ShEzBdE, BT RRER XEE.

Re-register (you can use the same phone number), and follow the instructions to verify your

identity. The process of verifying the materials will take 3-4 working hours. After successful
verification of identity, you can obtain the code for photo-taking.
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[7% =] [Method 2]
BIATEREMBIREZEZEMEARARFE kefu@chsi.com.cn, FFi5 AR KR

Email the following information to the CHSI service email and state the problem that you

are facing:

(1) #4 Name (2) JE{4S%5 Passport Number (3) /4 Account Name (4) RtiE
e & FR Name of Enrolled Institution (It KZF) (5) X AFFHFIEHER A Photo of you
holding your passport information page (6) # % 7o/ TAE AL Screenshot of being
unable to edit your name (7) BRFIEX (BHZIFAMIPRSAL) BB Screenshot of the
email (including Name and Passport Number),

WMEE T REXHE, FERITZEMZIRE A For further assistance, please call the CHSI
service hotline:

010-67410388 (H3Xfk5/Chinese)

010-68352057 (X ARZ5/English)
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Note: If you do not have a Chinese Mainland Number, you can register via the following
link (supports other countries' and regions' numbers), do not select "Simplified Registration”.

$43£ Link:  https://account.chsi.com.cn/account/reg/preintregister.action?from=email -share
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